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This is the initial 
email you will receive 
for any invoice.

To make a payment, 
start by clicking    
“Pay Invoice 
Electronically.”

Invoice summary will 
be helpful for the 
next step.



If this is your first time logging in, click 
“Don’t have an account?”

If it has been a while and you forgot your 
password click “Forgot password?”

Otherwise, just log in as usual.



When making an account, you 
need to insert the invoice #, due 
date and amount due. You can 
find this information in the initial 
email that was sent to you.



This is the second 
step to creating an 
account. Make 
sure to select a 
secure and unique 
password.

Once you click 
save, your account 
is now open.



On the home page, you can see your 
current balance, pay outstanding bills 
or set up Auto Pay.

To finish setting up your account, 
hover over the gear icon and click 
bank accounts. 



Your page will look like this if you have 
not yet linked a bank account.
Click “Add Bank Account” to proceed.



Fill out your complete 
account information on this 
page. To find routing number 
and account number, look on 
a check. Example below:



Lastly, click on the “Bills” tab and then the “Pay” 
tab.
Here you can pay an invoice. And select the day 
you want the payment to go through. 



In the event that you forgot your login information. 
Bill.com requires you to insert the email address 
associated with the account. 



After entering your email address, you will see this message. 
You can close this tab and wait for an email to arrive in your 
inbox. Be patient, as this could take up to 10 minutes.



After a couple of minutes, you will receive an email like 
this. Click the link to make a new password and login to 
your account.
Make note of your new password in a secure location.


